Parents or Legal Guardians of
Patients Under 13 Can Access:

- Lab Results

- Immunizations | School form
- Request prescription refills

- Pre-physical questionnaires

- After Visit Summaries

- View allergies, medications, immunizations,

growth chart | problem lists

- 8end messages to their child's

primary care provider (non-urgent matters)
- Pay bills
- Review, make or cancel appointments

- Make referral requests

*Access automatically transitioned
to adolescent proxy access when
patient turns 13

Parents or Legal Guardians of
Adolescent Patients
(age 13-17) Can Access:

. Growth Charts
. Immunizations list

- Send messages to their child's

primary care provider (nonurgent matters)
- Pay bills
- Make or cancel appointments

- Make referral requests

Patients 13 and Older Can Access
Their Own Account

- Lab results

- Immunizations/ Health Form/School Form
- Request prescription refills

- Pre-Physical Questionnaires

- After Visit Summary/School Forms

- View allergies, medications, immunizations,

growth chart, problem lists

- Send messages to their primary

care provider (nonurgent matters)

- Pay bills
- Review, make or cancel appointments

- Make referral request

Patients over 18
with an account can Access:

- Lab results
- Request prescription refills

- After Visit Summary

- View all visits, medications,
immunizations, growth chart,
and any medical issues

- Send messages to their primary
care provider (non-urgent matters)

- Pay bills
- Review, make or cancel appointments

- Make referral requests



